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a luxury care home
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A happy, family environment
for you or a loved one

Peaceful and well-established, Austin Rose is a state-of-the-art
care home in West Heath, comfortably accommodating
up to 80 residents amidst luxurious surroundings.

A sanctuary of calm, the home provides a stress-free and happy
‘family’ environment for every individual, with living spaces inside
and out, designed specifically around care and comfort.

Communal areas, including lounges and a café, are spacious and light -
lovely spaces in which residents and their families and friends can get
together, pursue interests or enjoy new experiences. Outside, residents can
enjoy a peaceful sensory garden, complete with fountains and seating areas.

With a varied calendar of activities and events, there’s plenty
of scope for enrichment, socialising and building friendships.

The dedicated Austin Rose team goes above and beyond to deliver excellent
nursing, residential, dementia and respite care whilst nurturing the individual
sense of belonging that is essential for emotional wellbeing. Support is
extended to family and friends too within the wider care home community.
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“We can’t fault the ‘
standard of care
towards mum, she
always appears well
cared for and we would
recommend Austin Rose
to any family.”

K B (Son of Resident)




Quality
without compromise

Designed with great consideration, Austin Rose provides a
comfortable and calming environment for every resident.

Each bedroom is spacious, individually decorated and for privacy, features
an en-suite bathroom with a power shower. Many bedrooms offer lovely,
expansive views over the attractive gardens and surrounding area.

State-of-the-art facilities and amenities

MACC Care has placed considerable emphasis on making excellent facilities
and amenities available so that every resident, regardless of their care needs,
can be safe and well whilst enjoying life in the home.
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Lovely Communal Sensory
Spaces Garden
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Laundry Pet
Service Friendly

Hair Salon

“The staff at Austin Rose have showed

nothing but kindness compassion and
professionalism in the way they have cared

for my friend over the last two years.”

M O (Power of Attorney of Resident)
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Integrated
technology

Inobtrusive, integrated technology throughout
the home helps our dedicated team to deliver
the highest standards of residential, nursing
and dementia care.

For your peace of mind, the facility features
innovative solutions throughout - from safety monitoring
equipment so care can be delivered swiftly as necessary,

to digital record-keeping and care planning.

“My husband is positively
encouraged to keep connected
and engaged with family and
friends - | love getting a call from
him. And so do all the family.”

Gill L (Wife of MACC Care resident)

Nurse Call System Safety Monitoring Care Planning
Giving our residents Enables timely Immediate electronic
access to quick and intervention and updates and information
timely care provides reassurance always accessible by
for relatives staff during care delivery



What sets us apart

Austin Rose’s highly experienced nursing and care team
supports each resident, whilst helping them to retain as much
independence and choice in their daily routine as possible.

The home features a variety of on-site facilities such as a hairdresser and
additional services available include massages and manicures. We also
can arrange for aromatherapy, chiropodist, chiropractor, physiotherapy,
occupational therapy, dental hygiene and eye testing.

An on-site catering team prepares a delicious and varied menu freshly each
day, accommodating preferences and special dietary requirements.

Austin Rose always feels happy Residents and their visitors can book a
and relaxed table for Afternoon Tea and be treated

. . to sandwiches and home-baked cakes
An on-site catering team prepares a

delicious and varied menu freshly each QOutside areas are outstanding - an
day, accommodating preferences and oasis of calm and the perfect retreat
special dietary requirements
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Book a tour

Why not arrange a visit and see for yourself how Austin Rose
can offer a wonderful, forever home for you or a loved one?

Call 0121 475 7871

for details and to arrange a tour.
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BIRMINGHAM

Austin Rose Care Home, 90 Alvechurch Rd,
West Heath, Birmingham B31 3QW
T: 0121 475 7871

macccare.com/austinrose
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